TH

ANNIVERSARY

1993- 2018

West Coast Casualty’s

Construction Defect Seminar
May 16t 17t and 18t 2018

The Disneyland Resort Hotel
Anaheim, California, USA

ﬁa

isneyland,
D l-lolel

No Price
Increase for
2018

No Price
Increase for
2018

Seminar Invitation

Since 1993 ...
America’s Largest ... America’s Favorite ... America’s Best...

Construction Defect Event ! 1 !



An event so huge . . . an event so filled with so many new features . . . . that
even the invitation needs its own Table of Contents page

Presidents Message 3

The Topics and Speakers Committee of West Coast Casualty’s

2018 Construction Defect Seminar 4
... It’s more important to see what others say about our seminar 5
“Yep ... there’s an App for that now . ..” 6
Seminar Schedule 7

A Special Message and Request

From Seminar Chairperson, David Stern 13
A special tribute to Coral Stern 14
Our famed, fun and beloved fundraising event 19
Buy A Banner, Support A Charity, Life A Life 20
The Jerrold S. Oliver Award of Excellence (Don’t forget to Vote!) 22
The Legend of an Era Award 23
The Silver Star Award: The Ceremony of Ceremonies

for the Construction Defect Community (Don’t forget to Vote!) 24
Our 2018 Sponsors 26
Our 2018 Vendors and Exhibitors 29
Discounted Hotel Room Rates 39
Coming for the education? Stay for the fun! !'! 40
Travel and Transportation 41
NASBA’S Continuing Education Information 42
Refund Policy, MCLE/CE, Cancellation and Disclaimer 43
Seminar Registration Information 44



David Stern, RPA

President
West Coast Casualty Service, Inc.

Dear Friends and Colleagues,

Welcome to the 25" Anniversary of West Coast Casualty’s Construction Defect Serriiriar

“It’s Education, Science, Technology, Charity, Meeting Colleagues, Exchanging Ideas,
A Learning Experience, A Teaching Experience, A Participation Experience,
An “I can Do Business Here” event ... plus so much more”

It’s not just a Seminar Anymore, . ..
It is the Construction Defect Community’s . . .“Must Go To” Event

Since 1993, a lot has changed in the construction defect community and along with those changes, the West Coast Casualty
Construction Defect Seminar remains an institution, a staple and “must go to” event for all the members of the construction
defect community. In no other single place can one learn so much about the prosecution, defense, insurance coverage,
science and technology regarding this specialized subject of claims and litigation ... and ... in no other place will you be
able to meet your colleagues where great long lasting relationships can be established which assist you in your claims and
litigation handling throughout the business year.

It has been long said about our event that it helps bridge the gap between parties by giving them an opportunity, in a neutral
forum, to resolve many disputes that they couldn’t do otherwise or elsewhere

Our attendees, from the legal, insurance, builder, contractor, subcontractor and numerous other communities averaging in
number approximately 1500 per year, come from all across the United States and several foreign countries to hear our
speaker’s views on this continuing and emerging area of claims and law.

Generally, 67 different organizations grant West Coast Casualty the ability to provide some level of continuing education
accreditation to their licensee/members.

The only reason we have achieved this status is because we concentrate our efforts on the most important people in this
community, the attendees of our yearly event. Over the past years, we dedicated a lot of time to listening to those we serve
at our seminars and we prepared our events with their ideas, suggestions and goals of our attendees in mind.

We’re all looking forward to an educational, enjoyable and memorable seminar event and I look forward to seeing you in
Anaheim on May 16", 17" and 18", 2018.

Very truly yours,

West Coast Casualty Service, Inc.

David Stern, RPA, President and Corporate Secretary
davestern@westcoastcasualty.com




The Topics and Speakers Committee of
West Coast Casualty’s
2018 Construction Defect Seminar

Linda Tonkovich

Gallagher Bassett
Committee Chair

Ross W. Feinberg, Esq. Glenn Barger, Esq. Cynthia Castro
Mediator — JAMS Chapman, Glucksman, RSUI Group
Dean, Roeb and Barger

Phyllis Modlin Kenneth Kasdan, Esqg. Bruce Wick
Markel Kasdan Lippsmith California Professional Association
Weber Tugner, LLP of Specialty Contractors



While we want you to know about our seminar . . .
. it’s more important to see what others say about our seminar

Matt Argue on West Coast Casualty's Benefits to Attendees
https://www.youtube.com/watch?v=-4A0TBoZwac

Gary Baumann Explains New Trends for Construction Defect Litigation
https://www.youtube.com/watch?v=YRRh2iFKfrY

Interview of Michael Ruetz
https://www.youtube.com/watch?v=hUueKUIYZ1E

Interview of Mark Bourassa
https://www.youtube.com/watch?v=5oeiypudi58

Current Inefficiency of Construction Defect Litigation — Jim Kurkhill
https://www.youtube.com/watch?v=mOQfnHWu5es

Interview of Jim Orland
https://www.youtube.com/watch?v=A4 5NIRSiaU

Rick Righi on WCC's Takeaways for the Construction Industry
https://www.youtube.com/watch?v=3g4 tSOXRpg

Get an idea about a session previously held at our event,
right from your seat . . . right now!

Value Engineered-Alternative Dispute Resolution by Ed Martinet
https://www.youtube.com/watch?v=jh7hOyCA cE

Videos supplied to West Coast Casualty’s Construction Defect Seminar as a
courtesy by

®
LI Ma THE NEUTRAL EXPERT ADVANTAGE™

SOLUTIONS

www.limasolutions.com

.Oh .. .and don’t forget to keep up on all the latest
breaklng news about our seminar by clicking the seminar
section on our newly developed website
Www.westcoastcasualty.com




West Coast Casualty’s

Construction Defect Seminar
May 16t 17t and 18t 2018

“Yep ... there’s an App for that now . ..”
Why is our new interactive app the most useful to our attendees?

Because it gives you everything you need but
allows you to choose what you want . . ..

Our Construction Defect Seminar Mobile App has been designed to enhance your overall seminar experience
and once you are registered, it enables you to:

Easily access important event information, such as:

o

A complete schedule of events (breakouts, keynotes, meals, expo hours etc.)
0 Speaker information

0 Product information

0 Sponsor details

o Interactive floor plans and Disneyland Hotel venue maps

For registered attendees only: access to session presentations

Share your event experience with others by checking in to sessions, meeting areas, and
sponsor booths.

See what is most popular with your fellow attendees.

Expand your professional network and have fun! The App provides an easy way to
connect with fellow attendees, and sponsors during the event but only if you want

too.

Respond to general event surveys.

Rate general sessions and speakers.

Receive reminders of upcoming sessions.

Get notifications with the latest news and updates.

o

Our Mobile App is available for iPhone/iPad, Android and HTMLS5 for Blackberry. Once you have
downloaded the App and accessed it the first time, you will still have access to your event content, with or
without a WiFi or cellular internet connection.

So bring your own device and you’ll find plenty of charging stations,
compliments of your host

EST COAST

Casualty Service, Inc.
www.westcoastcasualty.com
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SEMINAR SCHEDULE

Wednesday, May 16", 2018
Seminar Registration 12:00 PM - 5:30 PM

1:00 PM -1:10 PM
Welcome Remarks

1:10 PM - 2:00 PM
Struggles and Successes of the Past 25 Years

Brian Kahn, Esqg., Joseph Vogel, John Osorio, Esq.,
Wilson Townsend, Ross Feinberg, Esg. and Chelsea Zwart, Esq.

2:00 PM - 3:00 PM
Unwrapped and Unraveled - An insightful (or inciteful?) play at the
changing nature of the relationships between the parties in a wrap program
who thought the wrap was supposed to take care of everything

Adrienne Cohen, Esg., Hon. Rex Heeseman (Ret.), David Harris Esq.,
Mathew Adler, Ed Schmidt Esq. and Tim Earl Esq.,

3:00 PM - 3:30 PM
Afternoon Break

3:30 PM -4:30 PM
East Coast Meets West Coast —
Hot Construction Defect Issues and Coverage Cases from the Other Coast

Anthony Miscioscia, Esq., Mark Parisi, Esq. and Mark McGivern

4:30 PM -5:30 PM
How to Conduct Your Claim Investigation and Early Claims Handling To Avoid Bad Faith Traps

Jennifer Crow, Esq. Julia Manganaro, Melanie Brown, Brendan Keeley and Lee Wright

Keep Reading . . . there’s more GREAT Sessions ahead




SEMINAR SCHEDULE

Thursday, May 17", 2018
Registration and Breakfast - 7:30 AM - 8:30 AM

Breakfast Sponsored by

S.C. Wright Construction, Inc.

www.scwright.com

www.scwright.com

8:30 AM -9:30 AM
Recent Important Appellate Decisions in California, Nevada, and Arizona

Jon Turigliatto, Esqg. and Barry Vaughn, Esqg.

9:30 AM -10:30 AM
Litigating In The Western States - A Judge’s Perspective

Holly Davies, Esq. Hon. Justice Michael Cherry,
Hon. Sue Kurita, Hon. Carl Butkus and Hon. Peter Swann

10:30 AM - 10:45 AM
Morning Break

Morning Break Sponsored by

lo!

www.jamsadr.com

10:45 AM - 11:45 AM
“Subrogation is not the type of intervention I need.
How a subrogated insurer affects construction defect matters.”

Ryan W. Baldino, Esq., Kim Arnal Esg., Paul Nolan Esg. and Al Clarke Esqg.

11:45 AM - 12:15 PM

“Ollie”, “Legends” and
Silver Stars
Awards Presentation



SEMINAR SCHEDULE
Thursday, May 17, 2018

12:15 PM - 1:30 PM
Lunch
Proudly Sponsored by

THE

GROUP

A|E|C Consulting, Forensics, Management

Www.ccaco.com

(Seminar Registration Will be Closed During Lunch)

1:30 PM - 2:30 PM
What Comes Around (Sometimes) Goes Around: Dealing with Recalcitrant Carriers

Elaine Fresch. Esg., Karen Rice, John Thompson, Carolyn Crawford and Jay Sever, Esq.

2:30 PM -3:00 PM
Afternoon Break

Afternoon Break Sponsored by

FAponent

Engineering and Scientific Consulting

www.exponent.com

3:00 PM - 4:00 PM
Effective Use of Experts

Adrienne Cohen, Hon. Rex Heeseman (Ret.), Ken Kasdan Esq.,
Joyia Greenfield Esg., Denise Anderson Esg. and Tim Fitzpatrick



SEMINAR SCHEDULE
Thursday, May 17™, 2018

4:00 PM - 5:00 PM
Claims Managers Speak - A Retrospective & Prospective Discussion

Rachel Ehrlich, Esg., Karen Rice, Todd Schweitzer,
Linda Tonkovich, Steve Lokus, and Phyllis Modlin

5:30 PM - 6:30 PM
Cocktail Reception
Proudly sponsored by

¥ XPERAGROUP

/o

ééﬁ Experience. Your Best Solution

Since 1993 ...

America’s Largest ...
America’s Favorite ...

America’s Best ...

Construction Defect Event ! I !

Keep Reading . . . there’s more GREAT Sessions ahead
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South Ballroom
8:30 AM — 9:30 AM

Known Knowns and Known
Unknowns, the Ins and Outs of
Extrapolation

Tracy Myers,
Elizabeth Rhode Esq.
and Dwight Duncan

South Ballroom
9:30 AM — 10:30 AM

An Update on California’s Right
to Repair Act, featuring McMillin
Albany et al. v. Superior Court

Andrew Morgan, Esq., Jill J.
Lifter, Esq., Susan Benson, Esq.
and Mayo Makarczyk, Esqg.

SEMINAR SCHEDULE

Friday, May 18", 2018

7:30AM - 8:30AM
Registration and Breakfast

Breakfast Sponsored by

CENTEX]
LEGAL SERVICES

REPORTING & LITIGATION TECHNOLOGIES

www.centext|ega|.com

www.centextlegal.com

Grand Ballroom
8:30 AM — 9:30 AM

Risk Transfer Alphabet Soup - A twelve-
year lookback on legislative
tinkering with anti-indemnity statutes -
where are we now?

Jim Kurkhill, Esqg. James Orland Esq.,
Larry Kent, Esq., Gary Baumann, Esqg.
and Jack Rubin, Esq.

Grand Ballroom
9:30 AM — 10:30 AM

Finding Evidence for your
Coverage Case

John Podesta, Esq.
and Sherrianne Hanavan

10:30 AM - 11:00 AM
Morning Break

11

North Ballroom
8:30 AM — 9:30 AM

Florida - Opening
Pandora's Box
and How to Close It

Joseph Miele, Esq.,
Mark Boyle, Esq
and Lisa Unger

North Ballroom
9:30 AM — 10:30 AM

Northwest Insurance
Coverage and Extra-
Contractual Issues

Tom Lether, Esq.



SEMINAR SCHEDULE
Friday, May 19", 2017

South Ballroom Grand Ballroom North Ballroom

11:00 AM —-12:00 PM 11:00 AM - 12:00 PM 11:00 AM - 12:00 PM

Subcontractor Wars: Mediating the Luxury Sing]e Fami|y Creative Solutions to the
The Last Al Home Construction Defect Case Florida Problem:

i Making No Contribution and
Richard D. Seely, Esq., Ross Feinberg, Esq., No State Law Work for You
Alex M. Chazen, Esq., Scott Albrecht, Esg., Brian Kahn, Esq.

Adam C. Flury, Esq., Rosemary Nunn, Esg. Rebecca Appelbaum, Esq.,
Sheila M. Totorp, Esq. Jeffrey Carvalho, Esq. Scott Rembold, Esq.,

and Michael Chorak and Kory Kruckenberg Christine Gudaitis, Esq.,

Lee Kantor, Esq.
and Mary Rowe

South Ballroom Grand Ballroom North Ballroom

12:00 PM -1:00 PM 12:00 PM - 1:00 PM 12:00 PM - 1:00 PM

Everyone is a Small Player Real World Solutions to the When Mother Nature
Real Problems Presented By Attacks, Are you
Paloma Ramirez, Esq., Wrap Up Programs Covered?

Patrick Mendes Esq.,

Paul Nolan Esq., Rope” CIo_sson, Esq., Robert Carlson, Esq.,
Anne Goyette Esq. Bruce Wick, Keith Koeller, Esqg. William Noonan,
and Brian Chien, Esq. Diane Kelly

and Carolyn Crawford
and John Lupfer, Esq.

After all ... you’ll be here anyway . .. so why not make the most of it?

F.-
éﬁf_llé
isneyland
D l-lilillel

with most companies and organizations demanding reduction in expenses these days and so many of your co-workers, clients,
colleagues, partners, associates and others coming to our event, doesn’t it make sense to have your annual or semi-annual meeting
at the same time as our seminar since you will be here anyway? As a leader in holding business meetings, conferences, conventions,
family reunions, weddings, trial prep sessions, military reunions, church events, or most any type of group function, you couldn’t

ask for a better venue than the Disneyland Resort for any group meeting.

Contact: Paula Whitlock, Catering & Convention Services (714) 956 6558 — Paula.Whitlock@Disney.com
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A Special Message and Request
From Seminar Chairperson, David Stern

Imagine this . . . . you come home from a long day at work, all frustrated because things did not
go as you expected and you were looking forward to a nice relaxing dinner with your spouse
and your children . . ..

... and then the phonerings.. . ..

....and your world is turned upside down because you have been told your child has cancer . .

For 43 families every day, that phone rings and their worlds are changed forever because despite
all the research that has been done, and all the advancements that have been made, the number
of diagnosed cases annually has not declined in nearly 20 years. :

Every day, 43 children are diagnosed with cancer.
12% of children diagnosed with cancer do not survive.
Children’s cancer affects all ethnic, gender and socio-economic groups.

0
o)
0
o The average age of children diagnosed is six.

For families across the globe, finding out is only the beginning because then there’s the
treatment the child has to endure and the parents have to see it all . . . . and that’s if they can
cure it.

Last year, we lost our beloved President and founder of West Coast Casualty to cancer and her
story ...and our story ... continues on the next pages . . .. let this story be your story too.

Be part of the fight to end the heart ache children, their siblings and their parents must endure
to bring an end to this dreaded and hateful disease.

So ... we need your help . . . take a few moments to read the
rest of this story in the pages that follow . . . and thanks for
being part of the story .. .and part of the fight . . .

Together we’ll win . . . because we have to.

13
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Coral Yvonne Stern
January 23, 1957 — October 3, 2017

“To the scientist, researchers and pharmaceutical engineers who are all
working to fight these terrible diseases which affect mankind. We are behind
you and we stand with you on your path to progress for all of humankind.”

Coral Stern, President
West Coast Casualty Service, Inc.
January 1, 1999

On October 3, 2017, Coral Stern, the founder and President of West Coast Casualty Service lost
her battle to cancer.

As was her nature to give to charity and to those less fortunate, we are honored to pay a special
tribute at this year’s Construction Defect Seminar by carrying on her legacy of charitable
contributions.

Coral had a special place in her heart for children suffering from cancer and she wanted us to
carry on the fight against this dreaded disease in the hopes that no child would continue to suffer
from cancer and its effects.

In that regard, we dedicated this year’s charitable causes to three cancer fighting institutions
dedicated to treating and eradicating children’s cancer.

15



Coral’s love for the Hawaiian Islands brings us our first charitable institution:

WW‘}

A HAWAII CHILDREN'S CANCER FOUNDATION
- \ SERVING THE NEEDS OF HAWAII'S FAMILIES COPING WITH CANCER
A

http://hccf.org/

Coral’s love for the hospitals who provide treatment free of charge for children brings us our second and third
charitable institutions:

St. Jude Children's Research Hospital

ALSAC » Danny Thomas, Founder

https://www.stjude.org/

Shriners Hospitals
for Children®

https://www.shrinershospitalsforchildren.org/

. and as a special tribute to Coral, West Coast Casualty Service will match the first $10,000
to those who contribute to these charities

And

. as a special tribute to Coral, the Stern Family Foundation will match the next $10,000 to
those who contribute to these charities

So consider donating, consider doing an employee matching fund, consider buying a banner in West Coast
Casualty’s Buy A Banner, Support A Charity, Lift A Life annual drive and be part of the story that ends
children’s cancer in our lifetimes.

And. .. Here’s how it all works . . .
16




e Help us by sending a check payable to the charity of your choice
from the listing on the previous page to us at the address below.

e Let us know if your employer will do a matching fund for the charity.

o We’ll match it and we’ll send a letter to the charity with your check
and ours with a copy back to you.

e Send your checks payable to the charity of your choice to:

Holly Sepian, CPA - Chief Financial Officer
West Coast Casualty Service, Inc.
5743 Corsa Avenue — Suite 205
Westlake Village, CA 91362
hollysepian@westcoastcasualty.com

Any other questions should be directed to
davestern@westcoastcasualty.com
818 735 3595 Ext. 112

West Coast Casualty’s Construction Defect
Seminar for 2018

5743 Corsa Avenue, - Suite 205 — Westlake Village, CA 91362
Tel. 818 735 3595 — Fax. 818 735 3596

www.westcoastcasualty.com - cdseminar@westcoastcasualty.com

Together we’ll win the battle against Children’s
Cancer ... because we have to.

17



For 2018, we made the following children’s cancer fighting
charities our beneficiaries for our 2018 seminar

We hope you find it in your heart to provide support for these
organizations in the name of all children suffering from cancer

\5,5 HAWAII CHILDREN'S CANCER FOUNDATION
. - ! SERVING THE NEEDS OF HAWAII'S FAMILIES COPING WITH CANCER
A

http://hccf.org/

St. Jude Children’s Research Hospital

ALSAC » Danny Thomas, Founder

https://www.stjude.org/

m Shriners Hospitals
for Children®

https://www.shrinershospitalsforchildren.org/

Together we’ll win the battle against Children’s
Cancer ... because we have to.
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For our 2018 seminar, we’ll be bringing back our famed, fun and
beloved fundraising event,

Tennis Shoe Thursday

Accompanied by another highly requested event
specifically selected by our attendees,

Flip Flop Friday

—

—

(Sandals are O.K. too)

You can be part of this great fun fundraising effort as an individual and/or organization
participation at this event.

As an individual, come and be comfortable, as its $25.00 a day or BOTH days for $40.00. Just
make a check payable to either the Hawaii Children’s Cancer Foundation, St. Jude Children’s
Research Hospital or Shriners Hospitals for Children.

As an organization, you can get a sponsorship which entitles you to some recognition in our
seminar handout plus some certificates for you, your staff and/or clients to use so they can be
comfortable. Sponsorship is $250.00 per organization. Just make a check payable to either Hawaii
Children’s Cancer Foundation, St. Jude Children’s Research Hospital or Shriners Hospitals
for Children.

Need  further  sponsorship  or  participation  details? Write to me at
davestern@westcoastcasualty.com and I’ll be glad to provide you with details regarding
participation and/or sponsorship.

19
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St. Jude Childrens Research Hospital

ALSAC » Danny Thomas, Founder

and
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for Children®

West Coast Casualty’s

Construction Defect
Seminar

May 16, 17% and 18™ 2018
The Disneyland Resort Hotel
Anaheim, California, U.S.A.

The 20" Anniversary Celebration

Buy a Banner. . ..
Support a Charity . . ..
Lift a Life

As in the past 19 West Coast Casualty Construction Defect Seminars, those wishing to receive
recognition for the support of West Coast Casualty’s Charity Program may purchase a banner to
hang in the halls of the seminar event. The banner will acknowledge the name of the sponsor as
well as the charity itself. The “Buy a Banner, Support a Charity” program is tax deductible(*) and
sponsors of this program will be recognized in the seminar handout.

20



The 20" Anniversary Celebration
Of

Buy a Banner. . ..
Support a Charity . . . .

Lift a Life

Be Part of the Magic for 2018

No matter who you donate the banner to or who it is named for, the results are that the proceeds
will go to a worthy cause in the name of someone you knew or someone who touched your heart.

Please contact me to participate in this worthwhile cause. I’ll always be available to take your
calls, answer any questions and offer any assistance.

Holly Sepian, CPA Chief Financial Officer
West Coast Casualty Service, Inc.
5743 Corsa Avenue # 205, Westlake Village, CA 91362
Tel. 818 735 3595, Ext 108 - Fax. 818 735 3596
hollysepian@westcoastcasualty.com

Banner Orders due by April 16, 2018

(*) In order to receive tax deductible status, you should check with the charity and your financial planner to determine if you are eligible to take a
tax deductihle contrihiition in accordance with the tax law as estahlished 1inder the Internal Reventie Service Code and/or vouir state tax hiireati
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Hon. Jerrold S. Oliver (1934 - 1996)

The Jerrold S. Oliver Award of Excellence

Each year, West Coast Casualty’s Construction Defect Seminar recognizes an
individual who is outstanding or has contributed to the betterment of the
construction defect community. This person is recognized at the seminar and
receives a plaque citing his or her achievement. This award has been named after
the late Judge Jerrold S. Oliver who was truly a “founding father” in the alternate
resolution process in construction defect claims and litigation. His loyalty and
commitment to this community were beyond mere words as he was a true believer
in the process of resolution. The award, affectionately referred to as the “Ollie” is
presented each year at our seminar to someone who has invoked the same spirit of
commitment, loyalty and trust for the betterment of the entire construction defect
community. Each year we ask all the members of the construction defect
community to nominate those who they feel invoke the same spirit as Judge Oliver.
We then narrow it down, by simple majority to the four names who appear below.

Along with the recognition of the award is a donation in the winner’s
name to Habitat for Humanity

Whether you’re coming to the seminar . .. or not!

We’re Counting on You!!!

Keith G. Bremer, Esq. Adrienne D. Cohen, Esq. Dan Ducommun Mary Clare Parme
Bremer Whyte Brown Law Offices of MC Consultants Gallagher Bassett
and O’Meara Adrienne D. Cohen

Cast your vote by mail, fax, e-mail or on our website by clicking here

http://www.westcoastcasualty.com/seminar/ollie-award-voting/

Please take a moment of your busy day to help us select who is deserving of this year’s “Ollie”

I would like to vote for:

Reason:

Your Name:

Of:

Telephone Number: ( )

' You can vote regardless of whether or not you are coming to the seminar Please return by April 16, 2018 by mail, fax or e-mail |

West Coast Casualty Service, Inc.

5743 Corsa Avenue # 205, Westlake Village, CA 91362
Tel. 818 735 3595 - Fax. 818 735 3596 - E-mail: claims@westcoastcasualty.com

22




West Coast Casualty’s
Construction Defect Seminar

The Legend of an Era Award

“Legend” - One that inspires or achieves legendary fame based upon one’s own achievement(s) which promises to be
enduring.
“Era” - A fixed point of time from which a series of years is reckoned and an order of things prevail.

The Legend of an Era Award is the newest in the series of awards created to recognize those in the construction defect
community who inspire, contribute, advocate and influence others for the benefit and betterment of this community, making
it a better place. Candidates for this award will be chosen by those who sit on West Coast Casualty’s Construction Defect
Seminar’s Speakers and Topics Committee for that year’s event.

Along with the recognition of the Legend of an Era award is a donation in the winner’s name to the 2017 designated charity
of West Coast Casualty’s Construction Defect Seminar.

“Salute to Past Speakers Presentation”

West Coast Casualty and the Speakers and Topics Committee will

pay special tribute and recognition to all those past speakers

who have contributed to the success of West Coast Casualty’s
Construction Defect Seminar series throughout this year’s event !

Proudly Presented by
CHAPMANG LUCKSMAN
CrapmanN Grucksman Dean Roes & BARGER

www.cgdrblaw.com
23
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West Coast Casualty’s
Construction Defect Seminar

May 16+, 17+ and 18+, 2018
The Disneyland Resort Hotel
Anaheim, California, USA

The Ceremony of Ceremonies
For the Construction Defect Community

At its 25th Anniversary, West Coast Casualty will present its Silver Star award to the best judge, mediator,
plaintiff attorney, developer’s attorney, subcontractor attorney, coverage counsel, expert and insurance claims
person, et al. as voted on by the 25,000 members of the construction defect community.

... S0 here are the rules;

e Who can nominate and/or vote — Anyone who works in the construction defect community whether you
attend the 25" Anniversary of the seminar or not can nominate and/or vote.

e You may only nominate and/or vote once in each category (best judge, mediator, plaintiff attorney,
developer’s attorney, subcontractor attorney, coverage counsel, expert and insurance claims person) and
such vote must come from your work e-mail address. Any duplicate e-mail addresses will be eliminated
and you are not required to nominate in all categories, just the ones you know.

e You may self-nominate and we have no objection to a “campaign” as long as it complies with these rules.

e Nominations and/or votes must be cast via e-mail to cdseminar@westcoastcasualty.com up to and
including April 16, 2018. Winners of The Ceremony of Ceremonies for the Construction Defect
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Community in each category will be notified ahead of the seminar and will be provided free access for the
winner and up to four (4) of their guests. If the winner has previously paid for registration, those fees will
be refunded by West Coast Casualty.

Votes sent outside of the designated voting dates and times will not be counted.

We will disqualify any nomination and/or vote if we determine that the nomination or vote was cast in
exchange for compensation or other consideration or is otherwise contrary to the spirit of the competition.
We will prohibit a nomination and/or vote from participating in The Ceremony of Ceremonies for the
Construction Defect Community if we determine that said nomination and/or voter is attempting to
undermine the legitimate operation of The Ceremony of Ceremonies for the Construction Defect
Community by cheating, hacking, deception, or other unfair participation or voting practices or intending
to annoy, abuse, threaten, or harass any other entrants, nominees or our representatives.

We reserve the right to terminate or amend The Ceremony of Ceremonies for the Construction Defect
Community, in whole or in part, at any time without notice, if any factor, including without limitation
virus, bugs, or non-authorized human intervention, interferes with its conduct as contemplated by these
official rules.

West Coast Casualty’s decisions are final on all matters relating to The Ceremony of Ceremonies for the
Construction Defect Community and the subject matter of these rules.

By voting in The Ceremony of Ceremonies for the Construction Defect Community the Voter agrees that
The Ceremony of Ceremonies for the Construction Defect Community and/or West Coast Casualty and its
respective affiliates, agents, directors, officers, and employees have no liability whatsoever for any
injuries, losses, or damages of any kind relating to or arising from The Ceremony of Ceremonies for the
Construction Defect Community.

So now here’s the easy part . . . it’s your turn . . . . Go ahead and nominate and/or vote RIGHT NOW

for who you believe is the best judge, mediator, plaintiff attorney, developer’s attorney, subcontractor
attorney, coverage counsel, expert and/or insurance claims person.

It couldn’t be any easier than just sending a confidential e-mail to cdseminar@westcoastcasualty.com

But do so before April 16, 2018 so your nomination and vote counts

Since 1993 . ..
America’s Largest . . .
America’s Favorite . . .

America’s Best . . .
Construction Defect Event

Keep up to date on seminar events: www.westcoastcasualty.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!

RDR

SERVICES, INC.

www.adrservices.orq

AMCC

ARBITRATION MEDIATION CONCILIATION CENTER
www.AMCCENTER.COM | (800) 645-4874

www.amccenter.com

apex

Contracting & Restoration

www.apex411.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!
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Bert L. Howe & Associates, Inc.
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BUCKLES

AS S OC LATES

www.bucklesassociates.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!
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www.btiappraisal.com

CASE ANYWHERE®

WWW.caseanywhere.com

THE

A |
GROUP

A|E|C Consulting, Forensics, Management

WWW.CCaco.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!

emp

c O N S U L T AN T S

www.empconsultants.com

ENVISTA

— FORENSICS —

www.envistaforensics.com

FAponent

Engineering and Scientific Consulting

www.exponent.com

ForensisGroup

THE EXPERT OF EXPERTS’

www.forensisgroup.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!

G- Guardian Group, Inc.

THE COMPLETE SOLUTION

www.guardiangroup.com

| _—
Since 1924

®

Engineering o Construction Consulting e
3D Solutions  Education e Research/Testing

www.haagglobal.com

ﬂJames Cole
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€
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!

JENSEN HUGHES

Advancing the Science of Safety

www.jensenhughes.com

ARCHITECTURE
FORENSIC
&
CONSTRUCTION
CONSULTING

KPAA.COM

SINCE 1985

KPA ASSOCIATES, INC.
32YEARS OF CREDIBILITY

www.kpaa.com

LOMBARD

CONSULTING SERVICES INC

www.lombardcs.com

Madsen, Kneppers & Associates, Inc

Construction Consultants & Engineers

:'-:J':'

www.mkainc.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!
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CONSULTANTS INC.©®

EXPERIENCE AND INNOVATION

www.mcconsultants.com

t—l

MDD

FORENSIC ACCOUNTANTS

www.mdd.com

Pete Fowler

Services, Inc.

www.petefowler.com

P 10 CO ns @
Right Expert Right Away!

www.expertinfo.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!

VW 4PROJECT X
CORROSION
A \ENGINEERING

Corrosion Control — Soil, Water, Metallurgy Lab

WWW.projectxcorrosion.com

ProNet Group, Inc.

Www.pronetgroup.com

RICHARD AVELAR & ASSOCIATES

S.C. Wright Construction, Inc.

www.scwright.com
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A Sampling of West Coast Casualty’s Construction Defect Seminar Exhibitors

Visit them at our event for face-to-face time
or you can visit them right now!

S I ' SMITH FREED & EBERHARD P.C.
&E Your Litigation Partner

www.smithfreed.com

www.scfia.org

VERTEX

www.vertexeng.com

XPERAGROUP

Experience. Your Best Solution

WWW.Xperagroup.com
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West Coast Casualty’s
Construction Defect Seminar
has selected the world renowned

Disneyland Hotel

to be our seminar site and official hotel

Attendees requiring overnight accommodations may take advantage of
West Coast Casualty’s special seminar rates of:

Disney’s Grand Californian Hotel® & Spa $264.00 per night

gﬁfhi Disneyland Hotel® $234.00 per night
T

Disney's Paradise Pier® Hotel $224.00 per night

(Standard Room Single-Quad occupancy rates apply)

Make your room reservation now!

A limited number of rooms are reserved at this rate. To secure a room please contact the
Disneyland® Resort by booking online 24/7 at

https://www.mydisneyagroup.com/qdwel8a
or by calling (714) 520-5005, M-F from 8 am to 5 pm PST.

Reservations must be made by or before April 15, 2018 the group rooms are sold out, so do

not delay. Prevailing rates may apply after this date or when the group rooms are sold out,
whichever occurs first. Rooms are subject to availability.

Group Room Rates are subject to applicable State and local City of Anaheim occupancy taxes
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Coming for the education? Stay for the fun! ! !

(or bring the kids down after the seminar and save a few dollars also)

You can use this link to order Disney tickets ahead of time at the Convention Rate:

https://www.mydisneygroup.com/qdwel18a

to purchase specially-priced Disneyland® Resort Theme Park tickets

These special ticket prices are not available once you arrive at the Resort.
Disney’s ticket store closes on May 13, 2018.
Don't delay! Prices are subject to change without notice.

These specially priced tickets are intended only for guests that are participating in this Event. Only the registered attendee is allowed to
purchase tickets from this discounted ticket store link and they can purchase up to 6 tickets maximum. Disney reserves the right to
contact the ticket purchaser to request event registration confirmation. If Disney discovers that the purchaser of the ticket is not
participating or attending this event it will be considered a misuse of this offer and ticket, and the ticket(s) will be blocked and will not
be eligible for a refund. In addition these tickets cannot be purchased for the purpose of being resold.
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West Coast Casualty’s
Construction Defect Seminar
Travel Requirements Provided by

Frosch Classic Travel

Frosch Classic Travel has been selected as the official travel agency for West Coast Casualty’s Construction Defect
Seminar for May 2018. Frosch is a full service travel organization headquartered in Woodland Hills, California.
Our large single location allows us to offer all the sophisticated services available to this industry, while maintaining
attention to the smallest detail. We excel at providing quality service and quality control. Frosch’s strong presence
in the airline industry has given us the relationships and strong negotiating power necessary to guarantee the lowest
possible rates for our clients.

Please complete the form below, fax and/or mail to Frosch at (818) 346-1492. You may also call Liz Kramer at
818-936-2000 or email your request to Liz.Kramer@Frosch.com

F U I I N am e (S) as it appears on your Driver’s License
1. 2.

Home Address: (Billing address)
Company Name:

Street:

City: State Zip

Preferred Travel Itinerary:

Departing from On May , 2018

(Major airport)

Departure time:

(Approximate)
Preferred Airline Carrier: American [ Southwest [ United [

Return travel date on May , 2018 Departure time:

(Approximate)
Seating Preference:  Aisle [ Window [] Center [ Comments:

Frequent Flyer Information: Carrier: Number:
Form of Payment:

Check Enclosed Charge the above flight itinerary to my credit card
Credit Card Information: [ Visa [ MasterCard [0 American Express [ Discover
Credit Card # Exp. Date:
Cardholder’s Full Name (please print)
Signature:

Ground Transportation for West Coast Casualty’s Construction Defect Seminar for 2018 provided by

Element Transportation Group
PO Box 11688
Burbank, CA 91510

ELEMENT TRANSPORTATION Toll Free. 8-55.768.9001
GROUP Tel. 818. 768 9001

sedan & limousine services .. )
[im4element@gmail.com

Ground Transportation for the Intelligent Traveler www.elementtransportation.com




West Coast Casualty’s
Construction Defect Seminar

An Important Special Announcement for those seeking CPE credits
From the National Association of State Boards of Accountancy (NASBA)

For those seeking CPE credits from the National Association of State Boards of Accountancy (NASBA), please
note the following:

It remains our goal that the following learning objective be met as a result of the presentation of this seminar:

At the conclusion of the program participants should be able to put to practical use the study
materials combined with the verbal issues demonstrated by the speakers and/or presenters
regarding Management Advisory Services, Business Management and Organization and Regulatory
Ethics.

Distinguish through practical application, the use of actual financial method versus the use of
actuarial method and how it impacts risk management.

The ability to recognize the application of risk management and how it relates to your client’s
particular branding of business.

The ability to realize the proper use of self-insured retentions and what financial exposure will
result versus the traditional role of insurance

Prerequisites: For courses identified with an (*) the following prerequisites must be met:
N/A

Advanced preparation; for all advance preparation regarding those identified with an
(*) above, please visit www.westcoastcasualty.com

This program has been designed to be an Intermediate Level/Update/Overview course
offering and its delivery method will be Group Live

You may earn up to 14.0 CPE Credits for attending this seminar

West Coast Casualty Service, Inc. is registered with the National Association of State Boards of Accountancy (NASBA) as
a sponsor of continuing professional education on the National Registry of CPE Sponsors. State boards of accountancy have
final authority on the acceptance of individual courses for CPE credit. Complaints regarding registered sponsors may be
addressed to the National Registry of CPE Sponsors, 150 Fourth Avenue North, Suite 700, Nashville, TN, 37219-2417.
Web site: www.nasba.org

A full refund will be provided to those who request same up to fifteen (15) days prior to the first day of the seminar.
There will be no refunds within fifteen (15) days of the first day of the seminar and for more information regarding
administrative policies such as complaint and refund, please contact our offices at 1-818-735-3595 or by e-mail
cdseminar@westcoastcasualty.com

National Registry of CPE Sponsor identification number: 108987
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MCLE Credits

West Coast Casualty’s Construction Defect Seminar has applied for MCLE credits from approximately 20 State Bars. No
guarantee of credits is implied as each state has its own requirements. Credit updates are reported on our website:

http://www.westcoastcasualty.com/seminar/continuing-education/

CPCU and RPA CE

West Coast Casualty’s Construction Defect Seminar has applied for CE credits from the Society of CPCU and the Registered
Professional Adjusters (RPA) program. No guarantee of credits is implied as each organization has its own requirements.
Credit updates are reported on our website:

http://www.westcoastcasualty.com/seminar/continuing-education/

Insurance Department Continuing Education Credits (CE)

West Coast Casualty’s Construction Defect Seminar has applied for continuing education credits from 34 different State
Insurance Departments requiring continuing education for adjusters, agents and brokers and No guarantee of credits is
implied as each state has its own requirements. (Various state insurance departments require us to inform all interested
parties that an application for CE credits does not guarantee approval which is subject to the various insurance departments
rules, guidelines and regulations). Credit updates are reported on our website:

http://www.westcoastcasualty.com/seminar/continuing-education/

Refunds

A full refund will be provided to those who request same up to fifteen (15) days prior to the first day of the seminar.
There will be no refunds within fifteen (15) days of the first day of the seminar.

Handicap Accessibility

West Coast Casualty encourages and seeks participation from all members of the physically challenged community.
In that regard, West Coast Casualty will only agree to hold its events at sites and locations that meet or exceed the
minimum requirements of the Americans with Disabilities Act (ADA) and Title 21 of the California Administrative
Code. Please contact West Coast Casualty for any special needs or requirements.

Cancellation

West Coast Casualty assumes no liability in the event a speaker is unable to attend and reserves the right to replace
any speaker at West Coast Casualty’s sole discretion.

Disclaimer

The views and opinions expressed at our seminars and/or in its articles and publications are those of the authors and do not
necessarily reflect the official policy or position of any organization or company including West Coast Casualty Service.
They are only to be interpreted in a general nature and not to apply to any specific case, claim or situation. Examples of
analysis discussed at our events are only examples in a general nature. They should not be utilized or quoted in any specific
real-world analytic as they are based only on very limited and general source information. Assumptions made by anyone
about the analysis of any particular discussion are not reflective or bound of the position of any company and/or organization
of employees presenting at our events.
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SEMINAR REGISTRATION PAGE

We’ve made it easier for you ! !'!

Register on-line by credit card or check (*)
Save Time ! ! Register On-Line !' ! Click Here:

General Page: http://www.cvent.com/d/btqgdct

Direct to Registration: http://www.cvent.com/d/btgdct/4W

Individual Registration(s) $54900 Per Person if registered by April 16, 2018
or

$59900 Per Person if registered after ADI’” 16, 2018

Luncheon tables may be reserved for groups of 10 guests per table and sponsor gets its
name on reserved table at lunch. To obtain table(s), register 10 or more individuals and
send your table list to:

Hollysepian@westcoastcasualty.com

Friday, May 11, 2018, will be the last day to pre-register,
otherwise registration will be conducted on site, space permitting.

(*) All Inquiries, Questions and Checks Should Be Sent To:

West Coast Casualty Service Inc.
5743 Corsa Avenue # 205, Westlake Village, CA 91362
Tel. 818 735 3595 - Fax. 818 735 3596
E-mail: cdseminar@westcoastcasualty.com

All reservations accepted on a first come, first served basis
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